




A-Z of the CREDS Residence

We would like to welcome you to our residential service.

The staff here at CREDS are here to support you through this treatment programme, and to answer any questions you may have. They will help you identify your needs and provide 

you with advice, education and support to enable your recovery.

We hope you find this a positive and beneficial experience.
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Admission

When you arrive at CREDS, a member of staff will ‘admit’ you to the programme. This will involve completing a number of forms, a tour of the building and an orientation to the way things work. We try and keep this process as relaxed and casual as possible, as we know it can be a bit overwhelming! During your admission a member of staff will help you to unpack and settle into your room. At this point they will ask you to hand over any sharp objects, medications, food/drink and valuables to them, for safe storage.  

Alcohol and other drugs

We provide an alcohol and drug free environment. Any alcohol or drugs found on the premises will be discarded at the earliest convenience and documented by staff. We ask that clients do not bring any alcohol or drugs into the residence whatsoever. 
Advice from former resident’s:

· Bring in your own pillows – it makes you feel more comfortable and at home

· Follow your food plan! Its not going to make you fat, its designed to gain only what’s needed

· Keep a journal – write down all your feelings

· Learn to trust others, and to give over a little bit of the control

· Doctors and nurses aren’t psychic – tell them how you feel. Putting on a happy face wont help anyone – least of all you

· Accept yourself

· Be good to the staff – their job isn’t easy, and they really do care about you. They want to see you get better, and get back into life

· Remember that making mistakes is part of being human
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Bedding

CREDS will supply all the bedding and linen needed. Clients are welcome to bring in any pillows or duvets that will make their stay more comfortable. 
Bag searches
It is important that clients do not carry items with them that could potentially cause them harm, or prolong their recovery – e.g. sharp objects, medications/supplements, food or water bottles. From time to time we will perform bag searches to make sure that none of these items are present. This is for the safety of everybody at CREDS. Bag searches will be done by a member of staff with the client present, unless the clients permission has been given to have it done when they are not there. 

Blood tests – see ‘Observations, examinations and blood tests’
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Couch rest

From time to time we have clients for whom we recommend something called “couch rest”. This involves resting on the couch or in a chair at all times in between meals and visits to the bathroom. Couch rest is for your own safety, it is important that you do not exert too much energy. 

Cellphones

Residential clients are welcome to bring their cellphones with them when they come into CREDS. However, these are not to be used during meals, support time, day programme sessions, and between the hours of 10.00pm and 7.00am. Mobile phones are to be handed in to the staff on duty at 9.00am and again at bed-time. During this time they will be stored in a safe and locked away area. Residents are welcome to have their phones returned to them for use during the appropriate times. 

Complaints – see ‘Feedback and Complaints’

Contact Details
Reception: 

04 461 6528 (normal business hours only)

Residential Office:
04 461 6728

Fax:


04 477 4160

For receiving mail, your address is:    
Central Region Eating Disorder Services (CREDS)






Hutt Valley District Health Board






Private Bag 31 907

High Street






Lower Hutt

Computer access

There is a computer available for clients personal use, located in the visitors lounge. Please note that this computer does not have internet access.
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The Day Programme
The day programme runs Monday to Friday from 9am till 4pm. There are a variety of workshops that focus on body awareness, family and relationships, nutrition, and gentle exercise.
Dress code

We ask that residential clients wear clothing that keeps them warm, well covered and comfortable. We ask that all clients are dressed and ready for the day before coming to the breakfast table This means wearing clothes that are not overly revealing 
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Entering the building

There are two entrances at CREDS. The main entrance is at the front of the building (off Frankmoore Avenue), and takes you directly to reception. Please use this entrance when coming in for therapy appointments, psychiatric assessments, or to see the dietitian. It is vital that you report to reception when entering EDS for the first time, and each time you visit a client in the residence. The second entrance is at the back of the building, and is to be used by residential and day clients only.
Education – see ‘School Work’
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Family/Whanau participation

CREDS sees the involvement of a client’s family/whanau/support people in treatment planning and delivery as invaluable, and essential to the clients recovery. We ensure that family/whanau are given the opportunity to participate in service planning, policy development and evaluation of the service. 

Clients are welcome to bring along support people to assessments, their admission and any review meetings they may have. 

Food Rules
To encourage ‘normal’ eating patterns, we have a number of food rules that we ask each client to abide by. These include things like eating at a reasonable pace, and not cutting food up into very small pieces. Clients will be given a copy of these food rules well in advance of them coming in for treatment. There are also copies on display in the support area.  

Family therapy
For clients under the age of 18 family therapy is essential. In some cases individual therapy will be offered as well. 

Feedback and Complaints

All our staff are happy to arrange for any questions, issues or concerns to be addressed in an appropriate way. We welcome your feedback about the service. Concerns or complaints should be addressed to Sharleen Tippett (Clinical Manager RN) in the first instance. Alternatively there complaint forms for you to complete.
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Goal setting

We aim to have residential clients eat normally again as well as learn more about why they have developed unhelpful and unhealthy thoughts about food. 

There are certain goals that all clients work towards:

· normalising eating behaviour

· restoring weight

· identifying and working on underlying psychological and family issues.

Gifts and treats

Family and friends are more than welcome to bring in gifts when they visit. However, we ask that they do not bring in any kind of food or drink into the residence – this includes chewing gum, bottled water and lollies. Items we recommend are craft activities, puzzles, suitable magazines, flowers, plants, computer games and music. We ask that any books and magazines brought into residence are suitable for all ages, as the age of our residential clients tends to vary significantly.
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Internet access – see ‘Computer access’

Individual Therapy

Residential and day clients over the age of 18 will be offered weekly sessions of individual therapy. Due to the high demand for therapy, there is typically a waiting time before these sessions begin. Clients are also assigned a primary care worker, who will offer them support and guidance throughout their treatment.  
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Location

Our residence is located in Johnsonville, Wellington. We have up to six residents at a time, often of a diverse age range. All residents have their own room. While clients are with us, the residence is their home. When visiting them, please keep this in mind and respect their privacy.
Length of Stay
Residents are initially expected to complete a two-week assessment period. Following this period, if it is decided that the residence is an appropriate place for their treatment, they will be involved in a 20 week programme. Length of stay varies from person to person.  

Laundry and Housekeeping

CREDS will launder all personal clothing and linen. If residents have items that they do not wish to have laundered by staff, we ask that they make arrangements to have them cleaned privately.
Leave from the residence
During the first two weeks (during the assessment period) no leave is allowed. Visitors are very welcome however.

Leave is granted on an individual basis depending on the resident's health and progress, and in conjunction with other aspects of their treatment. Residents are asked to raise with staff any special or upcoming leave they may need or want. Requests for leave need to be made in advance with the residence co-ordinator. We may wish to involve you in planning your family member/friend's/partners leave and support for eating while on leave.
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Meals

Meals are an important part of the treatment at the residence and each resident is expected to be present for every meal. Meals and snacks are eaten together in a supportive environment in the dining area, and staff will be present to encourage normal eating. We recognise that eating can be a very stressful time for clients, and we ask that everyone at the table act in a positive manner and support those who are struggling. Each meal is followed by what we call ‘support time’ (30 minutes for a main meal, 15 minutes for a snack) – where clients sit with staff in the lounge and relax/distress. 

Meal times (including support time) are:

	Breakfast:
	7.45am – 8.45am
	Afternoon Tea:
	3.00pm – 3.30pm

	Morning Tea:
	10.00am – 10.30am
	Dinner:
	6.00pm – 7.00pm

	Lunch:
	12.00am – 1.00pm
	Supper:
	9.00pm – 9.30pm


We do not allow visitors or phone calls during meal times and support times. During the weekend the timetable is more relaxed. For example, morning meals may be at later times.

We expect residents to gradually increase their food intake. After two weeks they are expected to eat 100 percent of what they are given.

All food, snacks and refreshments are provided by the residence as part of the programme for each resident. A dietitian will see each resident individually as part of their treatment.
Medication

For the safety of everyone at CREDS it is important that you give any medication you have on you when you come into residence to the staff on duty as soon as you arrive. This includes non-prescription medication such as paracetomol/panadol, aspirin, supplements and vitamins.  

Medical monitoring – see ‘Observations, examinations and blood tests’

Mobile Phones – see ‘Cellphones’

Multi-disciplinary Team (MDT)

Decisions about treatment are made by a team made up of different disciplines including psychotherapy, dietetics, nursing and psychiatry. We call this the “MDT” – which stands for Multi Disciplinary Team. The MDT meets weekly to review clients on an individual basis.
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Nutritional counselling and advice
Residential and day clients have weekly appointments with our Dietitian. During these times the clients nutritional needs will be reviewed, and they will have the opportunity to discuss any concerns they have with their food plan. 
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Observations, examinations and blood tests
It is important that we monitor clients vital signs and psychological status. Typically, the things we will be monitoring are:

· Blood pressure

· Temperature

· Pulse

· Respiration

· Fluid balance (fluids taken and passed)

· Bowel motions

· Blood glucose

· Signs of low potassium

· Signs of re-feeding syndrome

We may also require clients to have regular blood tests. A member of staff will escort the client to and from the local Medlab. 
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Reading material and music
We recommend that clients bring in a supply of reading material and or music – this can help them to relax, de-stress, and is a good way for them to spend their down time. We have a small library with books that clients are welcome to borrow. 

Recreation

In their spare time residential clients may plan their own recreation at their own cost, and in accordance with their treatment plan. We may be able to assist them with some activities if their treatment plan does not indicate independent outings. We ask that clients let us know of their needs. 

Room searches
It is important that clients do not have items in their rooms that could potentially cause them harm, or prolong their recovery – e.g. sharp objects, medications/supplements, food or water bottles. From time to time we will perform room searches to make sure that none of these items are present. This is for the safety of everybody at CREDS. Room searches will be done by a member of staff with the client present, or by two members of staff if the client is not there. 
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Showering

There are two showers at CREDS. Clients are to shower once daily (before breakfast) and are welcome to bring in shower gels, soaps and any other toiletries that help them to have a more comfortable stay. 

For health and safety reasons, residential clients are asked to wear jandals when showering at CREDS. This may seem a little unusual at first – but helps us to provide a healthy and safe environment. Each client is provided with a pair of new jandals when they arrive. 

School Work
For clients that are still in school, we have a visiting teacher available to assist them with their learning. From time to time, these clients may meet with the teacher while the rest of the group attends a day programme session. 

Special requirements e.g. cultural and spiritual

We will try to make provision for residents to enjoy their usual cultural and spiritual life within the overall programme.  Again, they are asked to let us know their needs.

Spot weighs – see ‘Weighing’

Supplements

If clients are unable to eat the foods described in their food plan within a ‘normal’ timespan, they will be expected to drink a serving of supplement. Typically the products we offer are Fortisip or Ensure, both of which contain all the essential energy, protein and nutrients necessary for the clients progress. If less than 50% of the food is eaten a full serving of supplement is offered – or, if the client has managed to eat 50% of the food, half a serving of supplement will be offered. 

Support time – see ‘Meals’

Smoking
CREDS is a smokefree building. There are designated smoking areas outdoors – ask a staff member to show you where they are. We ask that residential clients refrain from smoking 10 minutes before a meal, during support time and between the hours of 10.00pm and 7.00am.  
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Toileting / Toilet escorts

Given the nature of eating disorders, it is sometimes important for staff to accompany clients to the toilet. Staff will not enter the cubicle with the client, but they may need to stand close to the door to monitor for any behaviours that will impair the client’s progress – e.g. self induced vomiting or exercising. Toilet escorts are done for all clients in their first two weeks, then reviewed on a case-by-case basis after that. 

Telephone use

There is a separate phone line available exclusively for residents’ use – however please note that this is installed with a toll-bar. Local calls are free.

Residents are welcome to make and receive phone calls and text messages throughout their time at CREDS, providing they do so outside of the following times:

· During the day programme

· Meal-times

· Support time

· Bedtime (after lights are out)
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Valuables
We ask that clients do not bring any items of value into the residence. While we provide a small lock-up facility for items that client wish to protect (e.g. passports, cameras), we are not responsible for any client property that is lost or damaged whilst at CREDS. 

Vehicles
Vehicles are not able to be kept at CREDS, and depending on the health of the client, restrictions on their driving may be suggested by a clinician.
Visitors and Visiting Hours

Residents are welcome to have visitors from the first day they arrive. However there are some restrictions. During the week visitors are allowed between 4pm – 6pm and 7.30 – 9pm. We do not allow any visitors (or phone calls) during meal times or the support time that follows each meal. At weekends visitors are welcome anytime in between meals. If you are not sure of the meal-times or when to visit at an appropriate time, please call ahead and speak to one of the residential staff. Contact details can be found under ‘C’ on this document. 
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Weighing / weigh days

Residential clients are weighed by a member of staff on Monday’s and Wednesday’s. Weighing is done first thing in the morning (before breakfast), after clients have been to the toilet. Clients are asked to wear a nightie when they are weighed, and to remove their shoes, jewellery and anything else that might affect the accuracy of the weigh. Before recording your weight, staff will deduct the weight of the nightie from the number displayed on the scales. 

From time to time staff will do what we call “spot weighing”, where clients are weighted at unscheduled times, with just a few minutes notice. This is to ensure we are getting an accurate picture of your weight, which can be important to treatment planning. 



















© Central Region Eating Disorder Services 2007




